
Motelier Features

• Designed specially for typical Australian motels, and developed and tested over

14 years in a wide range of motels with experienced management, to suit the way

motels really work.

• Simple and fast to use and does not require previous knowledge of computers or

any alterations to the way the motel operates. Can be used by casual or temporary

staff and because procedures are the same as commonly used paper systems, it

simplifies the training of new staff.

• The reports provide valuable information that would otherwise take a great deal of

work to produce, or could not reasonably be produced at all.

• As well as all standard operations, Motelier includes operations to simplify tasks

such as coach and group bookings, staff accounts, split accounts, out-of-service

rooms, bulk charges (e.g. breakfast) and changes to room allocation and accounts

in a variety of ways.

• Motelier can be interfaced to various telephone systems.

• 2 days of on site training and one year of telephone support is provided within the

initial purchase price.

• 7-day telephone support is available.



Benefits of Computerisation

• Time Saving: Daily balances and writing up books reduced from one hour or so

reduced to less than 2 minutes. Entries are made only once, with no adding or

calculating. Room charges and deposits are automatically put to guest accounts.

Statistics are automatically compiled and kept. Check-outs can be done in less

than 18 seconds, including automatic update of all records, any Debtor’s Ledger

entry and printing of the account.

• The Guest History database automatically keeps all the important information

about every guest. Not only can it be accessed quickly at any time, but it is

automatically entered to each repeat reservation or check-in.

• Permanent records are automatically saved and backed up daily in less than 5

minutes. Past year’s records can be stored on many media types including floppy

disks and CDs.

• Statistics are available at any time for any period at the press of a key. Not only

for the operator, but for the bank, accountants, ABS etc. These detailed reports on

the guests and income are invaluable management and marketing tools.

• Accuracy: the figures are always correct, no time is wasted looking for errors in

additions or calculations.

• Reduces costs directly by saving on wages and accounting fees, and improves

flexibility for the motelier and staff. Less time spent on paperwork means staff are

available for other jobs when needed.



PABX Computer Interface Module

OzWiz Motelier Front Office Computer Software Systems have an optional PABX

interface module.

• The interface is intelligent and interactive, giving the user complete control of the

system.

• Calls are automatically recorded as they are made, in a database on the computer’s

hard disk. They are not posted to the guest account at this time.

• Whenever a guest account is screened, any unposted call charges are listed, and

the user has the option of posting them to the account or leaving them unpostsed.

• If the user elects to post the charges, the total cost of the calls only is put to the

account.

• Charges for calls made on a guest’s extension but not payable by that guest may

be transferred out at that time, and will not be included in the total posted, or in

detailed listings.

• The charge for a call made by a guest on an executive extension can be transferred

to the guest’s own account.

• Calls made by a guest on an extension before check-in or after check-out cannot

be posted to that guest’s account in error – each call is tied to the account of the

current guest.

• An account cannot be closed, or the guest checked out, unless all charges have

either been posted or transferred out.

• If a guest is moved to another room, the charges automatically move as well. The

record of the different extensions is retained.

• Calls may be allocated to a guest, a group, a function or to a motel department.

• Any number of extensions may be allocated to a particular account.

• All unposted calls can be posted in bulk for all extensions, for example just before

midnight.

• The computer can screen or print reports on past and current calls at any time in

any way.

• Depending on the facilities provided by the PABX, the computer can open, close

or limit extensions, record room status, set guest names and wake up calls etc.
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Contact Details

If you would like anymore information about Motelier Front Office software please

contact us.

Phone: (02) 67753734

Fax:  (02) 67753752

Email:  ozwiz@ozwiz.com.au


